Purpose
This questionnaire can be adapted by CoVEs and VET organisations to collect information from tourism businesses and professionals on current and future skills needs.
A. Organisation Profile
Country / Region: ______________________
Tourism subsector:
☐ Accommodation
☐ Food & Beverage Services
☐ Travel Agency / Tour Operator
☐ Other: __________
Organisation size:
☐ Micro
☐ Small
☐ Medium
☐ Large
Respondent role: ______________________

B. Current Skills Needs
Please rate the current importance of the following skills in your organisation.
Scale: 1 = Not important | 2 = Low | 3 = Moderate | 4 = Important | 5 = Very important
C. Current Skills Gaps
Which three skills areas are currently most difficult to find or develop?
1. 

2. 

3. 

D. Future Skills
Which skills do you expect to become more important during the next 3–5 years?

What developments are driving these changes?
☐ Digitalisation
☐ Artificial intelligence / automation
☐ Sustainability and green transition
☐ Changing customer expectations
☐ Labour shortages
☐ New tourism products/services
☐ Internationalisation
☐ Other: __________________
E. Training
Does your organisation currently provide or support staff training?
☐ Yes regularly
☐ Occasionally
☐ Rarely
☐ No
Which areas should receive greater training attention?

Which learning formats would be most suitable?
☐ Short courses
☐ Work-based learning
☐ Online learning
☐ Workshops
☐ Mentoring
☐ Micro-credentials
☐ Other: __________________
F. Barriers
What are the main barriers to participation in training?
☐ Cost
☐ Lack of time
☐ Seasonality / workload
☐ Staff shortages
☐ Lack of suitable courses
☐ Lack of information
☐ Limited funding
☐ Other: __________________
G. Final Priority
What is the single most important skills-development priority for the tourism sector in your region?

	Skills area
	1
	2
	3
	4
	5

	Customer service
	☐
	☐
	☐
	☐
	☐

	Communication
	☐
	☐
	☐
	☐
	☐

	Teamwork
	☐
	☐
	☐
	☐
	☐

	Foreign languages
	☐
	☐
	☐
	☐
	☐

	Digital tools
	☐
	☐
	☐
	☐
	☐

	Digital marketing / social media
	☐
	☐
	☐
	☐
	☐

	Data use / analysis
	☐
	☐
	☐
	☐
	☐

	Sustainability / green practices
	☐
	☐
	☐
	☐
	☐

	Problem-solving
	☐
	☐
	☐
	☐
	☐

	Adaptability
	☐
	☐
	☐
	☐
	☐

	Management / leadership
	☐
	☐
	☐
	☐
	☐

	Other: __________
	☐
	☐
	☐
	☐
	☐


